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Terms and Conditions

1. SERVICES PROVIDED 
1.1 CarePlan Assurance provides independent care plan writing and auditing, family support, governance support, care plan drafting services. All services are advisory and do not replace legal, medical, or regulatory decision-making authority. Our services include: - Professional care plan audits and reviews – Professional care plan drafting and writing - CQC-aligned compliance assessments - Family support services - Staff training and development.
2. CANCELLATION POLICY 
3.1 Cancellation Rights You may cancel your subscription at any time without penalty or cancellation fees.
3.2 How to Cancel - Email: enquiries@careplanassurance.co.uk - Phone: 07860129168 (9am-5pm, Monday-Friday) - Cancellation confirmed within 24 hours.
3.3 Billing After Cancellation - Service continues until end of current billing period - No pro-rated refunds for partial months - Final charge occurs on regular billing date
3.4 Data Retention Post-Cancellation - Audit history preserved for 12 months - Complete data deletion after 12 months (GDPR compliant) - Data export available upon request before cancellation.
3. PROFESSIONAL AUDIT SERVICES 
4.1 Service Delivery - Full audits: 1-2 days onsite plus report writing (£500-£700) - Focused audits: Half to full day (£150-£300) - Family-requested audits: Half to full day (£150-£300) - Group discounts available for multiple locations.
4.2 Turnaround Times - Full audit reports: 5-7 working days - Focused audit reports: 3-5 working days - Urgent cases: 1-3 working days (subject to availability).
4. FEES AND PAYMENT 
5.1 Professional Services Fees are agreed in advance and detailed in the Service Agreement. Invoices must be paid upfront. 
5.2 Late Payment Late payments may incur interest charges at 8% per annum above the Bank of England base rate, calculated daily from the due date. 
5.3 Pricing Updates CarePlan Assurance reserves the right to adjust pricing periodically to reflect service improvements, increased regulatory standards, and business costs. All clients will be notified 30 days in advance of any price changes.
5. REFUND POLICY 
6.1 Professional Services - Full refund if service not delivered as agreed - Partial refund considered for incomplete services - No refund for completed services meeting agreed specifications.
6.2 Subscription Services - No refunds for current billing period after free trial - Service continues until end of paid period - Exceptional circumstances considered case-by-case.
6. CONFIDENTIALITY AND DATA PROTECTION 
7.1 Confidentiality All client information is handled confidentially and in compliance with GDPR. No information will be shared with third parties without express written consent, unless legally required (e.g., safeguarding concerns). 
7.2 Data Protection CarePlan Assurance is registered with the Information Commissioner's Office (ICO). We follow GDPR principles regarding data handling, storage, and deletion. 
7.3 Data Security - All data stored on encrypted cloud services - Regular security audits and updates - Access controls and audit trails maintained - Data breach notification procedures in place
7. INTELLECTUAL PROPERTY 
8.1 Audit Tools and Materials All audit tools, templates, and methodologies remain the intellectual property of CarePlan Assurance. Clients may use these tools for their subscribed services only. 
8.2 Client Data Clients retain ownership of their data and audit results. CarePlan Assurance holds a license to process this data for service delivery purposes only.
8. LIMITATIONS OF LIABILITY 
9.1 Professional Services CarePlan Assurance provides professional opinions based on evidence available at the time of the audit. While we aim to identify risks and make improvement suggestions, we are not liable for any actions or inactions taken by care providers or third parties following the audit. 
9.2 Subscription Services: Our subscription tools provide guidance and assessment frameworks. Users remain responsible for their own compliance and regulatory obligations. 
9.3 Liability Cap Our total liability for any claim shall not exceed the fees paid for the specific service in question, or £10,000, whichever is lower.
9. COMPLAINTS PROCEDURE 
11.1 Initial Complaint If you are dissatisfied with any part of our service, please contact us in writing within 14 days of service delivery at enquiries@careplanassurance.co.uk. 
11.2 Response Timeline We will respond formally within 10 working days and seek to resolve issues fairly and promptly. 
11.3 Escalation If unsatisfied with our response, you may escalate to senior management or seek external mediation through appropriate consumer protection agencies. 
10. FORCE MAJEURE 
Neither party shall be liable for any failure to perform due to circumstances beyond their reasonable control, including but not limited to natural disasters, government actions, or technical failures. 
11. TERMINATION 
13.1 Clients may terminate services at any time with appropriate notice as specified in individual service agreements or subscription terms. 
13.2 By CarePlan Assurance We reserve the right to terminate services for non-payment, breach of terms, or inappropriate use of our services. 
12. AMENDMENTS
These Terms may be updated periodically. Changes will be communicated via email to active clients and posted on our website. Continued use of services constitutes acceptance of updated terms. 
13. GOVERNING LAW 
These Terms are governed under English law. Any disputes shall be subject to the exclusive jurisdiction of the English courts.
14. CONTACT INFORMATION 
CarePlan Assurance 
Email: enquiries@careplanassurance.co.uk 
Phone: 07860129168 
Website: www.careplanassurance.co.uk 
Business Hours: 9am-5pm, Monday-Friday 
Response Time: Within 24 hours 
15. ENTIRE AGREEMENT 
These Terms, together with any Service Agreement or subscription confirmation, constitute the entire agreement between the parties and supersede all prior negotiations, representations, or agreements. 
16. SEVERABILITY 
If any provision of these Terms is found to be unenforceable, the remaining provisions shall continue in full force and effect. --- By using our services, you acknowledge that you have read, understood, and agree to be bound by these Terms and Conditions. 
CarePlan Assurance 
Macclesfield, UK 
Copyright 2025

image1.png
CarePlan
Assurance




